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Rating philosophy and objectives
The Northland Regional Council reviews its rating policies annually and has targeted region-wide rates and
differentiated specific targeted rates in order to better direct rate funding to those activities suited to either
fixed and/or differentiated charges.

The Revenue and Financing Policy sets out the sources of funding applied to activities undertaken by the
council. The council will consider applying a specific targeted rate where it better aligns to the expenditure
being funded or where the distribution of benefits of providing particular activities is attributable to a subset
of a community, or where the application of specific targeted rate promotes equity, transparency and
accountability of its funding decisions.

Rates collection
Rates are assessed under the Local Government (Rating) Act 2002 (LGRA). Each of Northland's three district
councils is appointed as a collector for theNorthland Regional Council in terms of section 53 of the LGRA. This
means that thedistrict council’s issue ratesassessmentsand invoices for theNorthlandRegionalCouncil rates
and also collect the rates.

Where rates are based on value, the values assessed by Quotable Value New Zealand (QV) will apply in the Far
North and Kaipara districts; and QV currently, changing to Opteon, in theWhangārei District.

Policies on the remission and postponement of rates and penalties, and early
payment of rates
TheNorthlandRegional Council's policies on the remission andpostponement of rates andpenalties, and early
payment of rates are the same as the region’s three district councils. The council remits rates and penalties,
postpones payment of rates, andmanages early payment of rates in accordance with these policies. While
these policies differ from council to council, it would be administratively inefficient to adopt uniform policies
across the region and then require each district council to apply two sets of policies.

The council's annual rating resolution resolves that penalties will be added to unpaid rates, and stipulates the
dates forpaymentof rates instalmentsand thepenalty regimeapplicable foreachdistrict. Thedistrict councils
record these rating transactions on the rating information database and rates records which theymaintain on
behalf of the Northland Regional Council.

The intended policies on the remission and postponement of rates and penalties, and early payment of rates
for the constituent districts of the Northland region that will apply to the regional rates assessed in those
districts are set out in the following section. These rating policies are effective from 1 July 2018.

Northland Regional Council makes all decisions regarding the remission and postponement of its rates and
penalties, and early payment of council's rates, in accordance with its rating policies. The district councils
assist with the administration of these policies. For the avoidance of doubt, this includes, but is not limited to:

Where applications are required, they must bemade to the relevant district council, as per its application
process. The application will then be passed on to Northland Regional Council for its consideration.
Any reporting requiredmust be submitted to the relevant district council, andwill be passed on toNorthland
Regional Council.
The district councils may gather information needed to assess applications, or consider acting on behalf of
land owners (as in the case of Māori freehold land not used).
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FAR NORTH DISTRICT

Makinganapplication?This iswhatyou
need to know:
1. All applicationsunder thesepoliciesmust bemade
in writing, signed by the owner/ratepayer, and
accompanied by any required supporting
documentation. After an application has been
submitted, further documentation may be
requested. In that event, the applicant will be
notified accordingly.

2.As provided for in section 88 of the LGRA, a
postponement feemaybecalculated andadded to
the postponed rates.

3.The basis of calculating the postponement fee is
included in each year’s Funding ImpactStatement,
whichcanbe found in theLongTermorAnnualPlan
for that year.

4.The owner(s) of the propertymust provide proof of
eligibility which will be confirmed with relevant
council information.

5.Where land is in multiple ownership, a written
statement authorising an individual to act for one
or more owners must be submitted with all
applications.

6.Where a property or part of that property is sold
within the period of remission or postponement,
the council has the right to recover the rates
remitted or postponed for the applicable period.
Thismay apply to thewhole property or only to that
portion of the portion that has been sold.

7. The council may require further information from
the applicant if deemed necessary to process the
application.

8.Thecouncil reserves the right to inspect theuseof
a property, where appropriate, for application
assessmentand toconfirmcompliancewithpolicy
criteria from time to time.

9.Any decisionmade by the council under this policy
is final.

10.Remissions or postponements granted under
previous policies will remain in force as per those
policies.

11.Applications may bemade for a remission or
postponementof rates incircumstanceswhichare
not included in the separate policy category
sectionssetoutbelow.Theseareknownas “outside
of policy” applications. The council’s authority is
restricted by the provisions of the LGRA. For that
reason,all suchapplications “outsideofpolicy”must
be in writing, and accompanied by sufficient detail
and documentation to support a decision by the
council.

12.The council is under no obligation to approve any
applicationsthatdonotcomplywith theestablished
policies and the council’s decision on thematter is
final.

13.The council’s decisionwhether to grant or deny an
application for remissionorpostponementof rates
will be based upon:
a.The application itself; and

b.All supporting documents submitted by the
applicant; and,

c.Any relevant information and/or documentation
held in the council’s records.

14.Except where otherwise indicated, the council
reserves the right to grant or deny any and all
applicationsfor remissionorpostponementof rates
under these policies.

Definitions
For the purpose of these policies, words used in the
singular include theplural, andwordsused in theplural
include the singular.

ARREARmeans unpaid rates as at 30 June of the
rating year prior to application.

THECOUNCILmeans theNorthlandRegionalCouncil
and includes any person or agent authorised by the
Northland Regional Council.

LANDLOCKED has the samemeaning as defined in
the Property Law Act 2007.

MĀORI FREEHOLD LAND has the samemeaning as
defined in Te TureWhenua Māori Act 1993 Part VI
section 129(2)(a).

NATURALDISASTERhas the samemeaning as in the
Earthquake Commission Act 1993.

NEWUSER is a person that has not been previously
identified in thecouncil’sRates InformationDatabase
as being responsible for the rates on the land.

OCCUPIEDmeans a formal right by occupation order
or informal right by licence to occupyMāori Freehold
Land, or other arrangements are in place and are
exercised.

OCCUPIERmeans a person, persons, organisation,
or businessentity that is usinga ratingunit or portion
of a rating unit under a lease, license or other formal
agreement for a specified period of time.

OUTSTANDING NATURAL LANDSCAPE refers to any
largely unmodified landscape with characteristics
and qualities that amount to being conspicuous,
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eminent or remarkable. These landscapes are
afforded protection through the Resource
Management Act 1991 as a matter of national
importance.

PAPAKĀINGA has the samemeaning as in the
operative version of the Far North District Plan.

POSTPONEMENTmeans an agreed delay in the
payment of rates for a certain time, or until certain
defined events occur.

RATEPAYER includes, under the LGRA, either the
ownerof the ratingunitora lesseeundera registered
lease of not less than 10 years, which provides that
the lessee is required to be entered into the Rating
Information Database as the ratepayer.

REASONABLEACCESShas the samemeaning as the
Property Law Act 2007.

REMISSIONmeans that the requirement to pay the
rate levied for a particular financial year is forgiven
in whole or in part.

STATUTORY LAND CHARGEmeans a charge
registered against a Certificate of Title of a property
by someone who has a financial interest in the
property, such as debt or part ownership.

TREATYSETTLEMENTLANDSmeansany landwhich
has been returned to Māori ownership in a Treaty
Claims Settlement, or land which may have been
purchasedfromTreatysettlementmonies to replace
land which could not be returned because it is in
private ownership.

USED includesuse for thepurposesofany residential
occupation of the land, or any activity for business or
commercial purposes, including lease agreements,
or storage of equipment, stock or livestock.

FN01 Common-use properties
Background

Section 20 of the Local Government (Rating) Act
2002 requires thatmultiple rating units be treated as
one rating unit if they are:

a.Owned by the same person or persons; and,

b.Used jointly as a single unit; and,

c.Contiguous or separated only by a road, railway,
drain, water race, river or stream.

This policy expands on the provisions of the LGRA,
andprovides forcommercial operations tobe treated
as one rating unit to assist economic development in
the district.

Policy objectives

1. To provide for farming by treating multiple rating
units as one rating unit if they are physically
separatedbutused jointlyasonefarmingoperation.

2.To assist development in the district by treating
multiple rating units of a development as a single
rating unit for a maximum of three years.

Scope

This policy applies to both General Title and Māori
Freehold Land.

Policy statements

Inaddition to theprovisionsofsection20of theLGRA,
the council will treat the following separate rating
units as a single rating unit if they are owned by the
same person or entity:

a.A farm that consists of multiple rating units but
functions as one commercial operation;

b.Rating units of a residential or commercial
development which are vacant and owned by the
original developer, pending their sale or lease to
subsequent purchasers or lessees.

Conditions and criteria

1. Applicants must provide sufficient evidence that
themultiple ratingunits inquestionarebeing jointly
used as a single farming operation, or are part of
the samesubdivisionor commercial development.

2. In the case of a residential or commercial
development, multiple rating units will be treated
as a single rating unit for amaximum termof three
years. This term iscalculated from1July in the year
that this provision first applies.

3.Residential or commercial developments thathave
already received this remission under a previous
policy are not eligible for remission under this
policy.

4.In the case of a farm, the separate multiple rating
unitsmust be owned or leased by the sameperson
or entity. If any of the separate rating units are
leased, the term of the lease must be 10 years or
more, including rights of renewal. The owners of
each of the separate rating units must confirm in
writing that theirunit isbeing jointlyusedasasingle
farming operation.

5. In the case of a farm, the rating units must be
situatedwithin a radius of two kilometres from the
boundary of the primary property.

6.The council reserves the right to exclude any
specific targeted charge from this policy.
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FN02 Community, sports and
not-for-profit organisations
Background

Community and voluntary groupsprovide facilities to
enhance and contribute to the wellbeing of the
residentsof theFarNorth. Thispolicyprovides rating
relief for those organisations that operate for the
benefit of the community.

Policy objectives

1. To assist in the ongoing provision of community
servicesandrecreationalopportunities thatbenefit
Far North residents.

2.To facilitate and support access to drug, alcohol
andmental health facilities forFarNorth residents.

Scope

This policy applies to both General Title and Māori
Freehold Land.

Policy statements

1. The council may remit up to 100% of the rates
payable on land owned or used by:
a.Registered charitable organisations or Inland
Revenue Department (IRD) approved donee
organisations; or

b.Anyentitywhichhas, as itsprincipal purposeand
function, the provision of free access to family
counselling, or, assessment, counselling and
in-patient treatment forpeoplewithalcohol, drug
andmental health related problems.

2.The council may remit 50%of the rates payable on
land owned or used by an entity for the purpose of
providing benefit to Far North residents through:
a.The promotion of recreation, health, education,
or instruction; or

b.The running of a campground on land for the
purposes listed in section 2(a) above.

Conditions and criteria

1. Relevant financial informationmustaccompanyall
applications. This includes:
a.Statement of organisation objectives

b.Full financial accounts

c. Information on activities and programmes

d.Details of membership or clients.

2.No remission will be given on land on which a
licence under the Sale of Liquor Act is held.

3.No remissionwill begivenon landwhereanyperson
or entity receives private financial profit from the
activitiescarriedouton the land.All incomeearned
by ratepayers and entities receiving a remission
under this policy must be spent on reasonable
salaries,wages andother costs reasonably related
to its community, sports, or not-for-profit
purposes.

4.Land used for an activity which is commercial in
nature does not qualify for rates remission. For
example an “op-shop” does not qualify for rating
relief under this policy.

FN03 Incentivising Māori economic
development
Background

The council recognises that there is a need to
incentiviseeconomicdevelopmentonMāoriFreehold
Land. Enabling and incentivising Māori economic
development through the remissionof ratesmaysee
direct economic and social benefits to landowners
generating a return on the land, as well as to the
council fromfutureratescontributions,astheventure
grows and becomes sustainable.

Policy objectives

1. To provide incentives for Māori land owners to
develop Māori Freehold Land for economic use.

2.Toenableowners todevelopaneconomicbaseand
to assist with the subsequent payment of rates.

Scope

This policy applies to Māori Freehold Land.

Policy statement

The council will remit rates on Māori Freehold Land
for the purposes of incentivising economic
development.

Conditions and criteria

1. The council will remit rates under this policy on an
eight-year sliding scale as follows:
Years 1-3 - 100% remitted
Year 4 - 90% remitted
Year 5 - 80% remitted
Year 6 - 60% remitted
Year 7 - 40% remitted
Year 8 - 20% remitted; and
Year 9 - 0% remitted

2.The land, or portion of the land, for which relief is
sought must be considered suitable for
development, andconfirmedascurrentlynotused.
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3.Applications must be accompanied by a business
case, and ameeting with council staff will be
required to determine any other necessary
documentation.

4.Key considerations by the council may include:
a.professional advice has been obtained;

b.there is a suitable management structure in
place;

c.appropriate financial arrangements for the
development of the land have beenmade;

d.suitable monitoring and reporting systems have
or will be established; and

e.realistic financialprojectionsandcash flowshave
been provided.

5.Uponapproval, a regularannual reportand financial
statementsonthedevelopmentmustbesubmitted
to the council each year.

FN04 Landlocked land
Background

The Property Law Act 2007 enables owners of
landlocked properties to take legal action in order to
gain reasonableaccess to theirproperty.Ratepayers
may be unable to take action under these provisions
of the Property Law Act 2007 due to their financial
circumstances.

Policy objectives

Toprovide rating relief to ratepayerswhere their land
has no reasonable access and the ratepayer cannot
afford to take action through the Property Law Act
2007.

Scope

This policy applies to both General Title and Māori
Freehold Land.

Policy statement

The council may postpone rates on landlocked land
where there isno reasonableaccessasdefined in the
Property Law Act 2007.

Conditions and criteria

1. The landmust be landlocked as defined in Section
326 of the Property Law Act 2007.

2.The application must state why access cannot be
obtained through procedures set forth in Part 6,
Sub-part 3, of the Property Law Act 2007.

3.Theapplicationmust includeastatutorydeclaration
that there is no practical access across adjoining
land and that the land is not in use by any person.
Fencing toprevent trespassingdoesnotconstitute
use of the land.

4.Themaximum term for the postponement of rates
for landlocked property is three years. If the land
remains landlocked at the end of that period,
postponed rates will be remitted.

5.The owner must advise the council if the status of
the land changes, if access is obtained, or if any
person commences to use the land. If the land
ceases to be landlocked during the period of the
postponement, any rates postponed and not
remitted under this policy will not be immediately
repayableunless theowner fails tokeepthecurrent
and future rates up to date.

6.The repayment of postponed rates will not be
requiredmerely because of a change of ownership
of the land, provided that the land continues to
comply with the criteria of this policy.

FN05 Land subject to protection for
outstanding natural landscape,
cultural,historicorecologicalpurposes
Background

The council recognises that certain rateable land
within the Far North district is protected for
outstanding natural landscape, cultural, heritage, or
ecological purposes.

Policy objectives

To provide rating relief to landowners who have
reserved lands that have particular outstanding
natural landscape, cultural, historic or ecological
values for future generations.

Scope

This policy applies to both General Title and Māori
Freehold Land.

Policy statements

1. The council may remit rates on land subject to
protection for outstanding natural landscape,
cultural, historic or ecological purposes under the
formalprotectionagreements listed in2a) through
2 g) of the conditions and criteria of this policy.

2.The council may postpone rates on land subject to
protection for outstanding natural landscape,
cultural, historic or ecological purposes under the
formalprotection listed in2h) of theconditionsand
criteria of this policy.
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Conditions and criteria

1. Applications must be supported by a copy of the
formal protection agreement and amanagement
plan detailing how the values of the land are to be
maintained, restored, and/or enhanced.

2.The landmust be subject to a formal protection
agreement as set out below:
a.An open space covenant under section 22 of the
Queen Elizabeth the Second National Trust Act
1977; or

b.A conservation covenant under section 77 of the
Reserves Act 1977; or

c.ANgaWhenuaRahuikawenataundersection77A
of the Reserves Act 1977; or

d.A declaration of protected private land under
section 76 of the Reserves Act 1977; or

e.A management agreement for conservation
purposes under section 38 of the Reserves Act
1977; or

f. A management agreement for conservation
purposes under section 29 of the Conservation
Act 1987; or

g.A Māori reservation for natural, historic, or
cultural conservation purposes under sections
338 to 341 of the Te TureWhenua Māori Act 1993
(Māori Land Act 1993); or

h.A covenant for conservation purposes under
section 27 of the Conservation Act 1987.

3.The rating unit or portion of the rating unit that is
the subject of the application must not be in use.

4.Where the entire rating unit is the subject of the
application, theremissionorpostponementof rates
will apply to all rates assessed on the property.

5.The protected and unprotected portions of the
rating unit will be separately valued and assessed
as separate parts pursuant to Section 45 (3) of the
Local Government (Rating) Act 2002. In these
instances, the remissionorpostponementof rates
will only apply to theprotectedportionof the rating
unit.

6.The following activities will not constitute use of
the land:
a.Work undertaken to preserve or enhance the
features covenanted on the land, including but
not limited to weed control, planting to
counteract erosion, or erection of a fence to
prevent trespassing.

b.The removal of material by Māori for cultural
purposes.

7. Anyremissionorpostponementgrantedunder this
policy will become effective on 1 July in the rating
year following the submission of the application.

8.Any remissionorpostponementof ratesonthe land
will be cancelled immediately in the event that the
land ceases to be protected under a formal
protection agreement. Postponed rates that have
not been remitted will be repayable in the event
that thecovenantconditionsand themanagement
plan objectives are breached in the opinion of the
council, whose decision is final.

Specific conditions and criteria for
postponement of rates

1. After a term of six years, the postponed rates for
the first year of the covenant period will be
remitted. After this, one additional year of the
postponed rateswill be remittedeach year, so that
amaximumofsix yearsofpostponedratesareheld
against the land at any given time.

2.Upon expiration of the covenant or other
agreement, any rates that are postponed against
the landat that time,whichhavenotbeen remitted
under paragraph 8 above, will become due.

3.The repayment of postponed rates will not be
required as a result of a change of ownership,
provided that the land continues to comply with all
criteria.

4.The council will not seek repayment of postponed
rates where future postponement is revoked due
to the council changing its criteria for
postponement.

FN06 Māori Freehold Land not used
Background

Thecouncil recognizes theuniquebarriers to theuse
and development of Māori Freehold Land resulting
from fragmented ownership. While Māori Freehold
Land itself may not be difficult to use or develop,
there may be challenges around the use and the
financing of the development of the landwhich arise
from fragmented ownership.

Thispolicyprovides relief bygivinga remissionwhere
land is not used due to the difficulty of multiple
ownership, obtaining collective agreement, or the
lack of financing options. This policy does not apply
to Māori Freehold Land in sole ownership.
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Policy objectives

1. To provide for rates remission for Māori Freehold
Landundermultiple ownership or portions thereof
which are not used.

2.To avoid further alienation of Māori Freehold Land
as a result of financial pressures that may be
brought by the imposition of rates on lands not
used.

Scope

This policy applies only to Māori Freehold Land.

Policy statement

The council may, upon application from the owners,
authorised agents of the owners, or council itself
acting for the owners, agree to remit the rates on
such unused land for a period not exceeding three
years.

Conditions and criteria

1. The landmust be in multiple ownership. Land in
sole-ownership is noteligible for rating relief under
this policy.

2.The landmust not be used by any person or entity.

3. If the land comes under use at any point, it will no
longer receive remission of rates under this policy.

4.The council expects that any rating relief will be
temporary, with each application limited to a term
of three years. The council may consider renewing
the rating relief upon the receipt of further
applications from the owners.

FN07 New users of Māori Freehold
Land
Background

The council recognises that significant rate arrears
due to the challenges of multiple ownership can act
as a disincentive to any new use of Māori Freehold
Landwhereanewusercouldbecomeresponsible for
the payment of any existing arrears of rates and
penaltieson the land. This policy hasbeendeveloped
to encourage use of Māori Freehold Land in these
circumstances.

Policy objective

To remove the barrier of rate debt for new users to
be able to use or develop the land.

Scope

This policy applies only to Māori Freehold Land.

Policy statement

The council may postpone the arrears of rates on
Māori Freehold Land subject to the land being
continuously used by a new user and that person
agreeing topay the rateswhile theyareusing the land.

Conditions and criteria

1. The person proposing to use the landmust be a
new user.

2.Where land has recently moved frommultiple
ownership to sole ownership, the sole owner will
be treated as a new user.

3.The council has the sole discretion as to whether
or not to grant the application, andmay seek
additional information before making its final
decision.

4.The new user using the landmust, upon approval
of theapplication, keepthecurrentand future rates
up to date for as long as they continue to use the
land.

5. If the current and future rates are not paid within
onemonth of the due dates, the council reserves
the right to reapply thepostponed rates to the land.

6.Postponed rates will remain as a charge on the
property for a period of six years from the date on
which the ratewasassessed, afterwhich timethey
will be remitted.

FN08 Papakāinga on Māori Freehold
Land
Background

The council recognises the importance of Māori
Freehold Land in providing landowners and their
whanauwith theopportunity toestablishpapakāinga.
The impositionof targeted ratesappliedonauniform
basis may act as a disincentive to occupying Māori
Freehold Land for papakāinga purposes.

The policy creates apportionments on land which is
subject to a license to occupy or has an informal
arrangement inplace.Thismeans thateachoccupier
will pay targeted ratesappliedonauniformbasisonly
uponthe landtheyoccupy, rather thanupontheentire
area of the rating unit.

Policy objectives

1. To put in place processes to allow the residents
with occupation licenses or other informal
arrangements to pay their portion of rates in
respect of the land that they occupy.

Rating policies: Effective 1 July 2018
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2.To assist Māori to establish papakainga or other
housing on Māori Freehold Land.

3.To assist Māori to establish an economic base for
future development.

Scope

This policy applies only to Māori Freehold Land.

Policy statement

The council may remit targeted rates which are
applied on a uniform basis, for separately used or
inhabited parts of a rating unit which are subject to a
licence to occupy or other informal arrangement.

Conditions and criteria

1. Thepartof the landconcernedmustbe thesubject
of a licence to occupy or other informal
arrangement for the purposes of providing
residential housing for the occupier.

2.Theareaof landcoveredbyeacharrangementmust
have a separate valuation issued by the council’s
valuation service providers and will be issued with
a separate rate assessment pursuant to Local
Government (Rating) Act 2002 Section 45 (3).

3.Theoccupiermustagree topayany ratesassessed
in respect of the part or division of the rating unit
that is the subject of the application.

4.The council reserves the right to cancel the
remissionon theportionofa ratingunit uponwhich
rates remain unpaid for a period of more than one
month after the due date.

5.Chargeson the landwill remain in remissionso long
as the occupation continues to comply with the
conditions and criteria of this policy.

FN09 Penalties
Background

Penalties are charged where rates instalments are
not paid by the due date. The council recognises the
economic hardship faced by some ratepayers. This
policy provides for the remission of rates penalties
on the grounds of financial hardship.

Policy objective

To allow for the remission of penalties where the
ratepayer hasentered into repayment arrangements
or there are reasonable grounds to remove the
penalty.

Scope

This policy applies to both General Title and Māori
Freehold Land.

Policy statement

The council may remit rates penalties where the
application provides a reasonable reason for
remission.

Conditions and criteria

1. Applications will be considered if:
a.The applicant has a previous good record of
payment and on-time payments of all rate
instalments within the last two years, and an
honest attempt has beenmade to have payment
delivered on time; or

b.The owner of the rating unit has been given
insufficient notice of the invoice due date; or

c.A request is made on compassionate grounds;
or

d.The ratepayer has entered into a Rates Easy Pay
agreementandhasmaintained thearrangement
to clear their outstanding rates.

2.Penalties may be remitted upon payment of all
outstanding rates.

FN10 Properties spanning multiple
districts
Background

There are a small number of properties situated
across the boundary line between the Far North
district and other districts. These properties incur
rates from both councils. This policy provides an
equitable method of assessing rates for those
properties.

Policy objective

To recognise that some properties spanmultiple
districts, and to ensure that only the portion of
propertywithin theFarNorthdistrict receivesa rates
assessment for Northland Regional Council rates in
respect of the Far North district.

Scope

This policy applies to both General Title and Māori
Freehold Land.

Policy statement

Rates will be remitted on any portion of a property
outside of the Far North district.

Rating policies
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Conditions and criteria

If there is a dwelling on the portion of the property
within theFarNorthdistrict, the landvaluebased rate
will continue to be remitted on the portion outside of
the Far North district.

FN11 Residential rates for senior
citizens
Background

The payment of rates for senior citizens on a limited
income can affect their quality of life. This policy
providesseniorcitizenswith theoptionofpostponing
their rates to be paid until a sale of the rating unit
takesplace, or, in theevent that theypassaway, until
the settlementof their estate. Thiswill relieveelderly
people of potential financial hardship, and enhance
thequalityof their lives, including theability to remain
in their home longer with limited income.

Policy objective

Topositively contribute to thequality of life for senior
citizens by postponing rates payable.

Scope

This policy applies to General Title Land. The council
does not consider the application of this policy
appropriate for Māori Freehold Land; because of the
nature of Māori Freehold Land, the council does not
consider it appropriate to charge postponed rates to
the land. Landowners of Māori Freehold Land are
eligible for remission of rates under the extreme
financial hardship policy.

Policy statements

Thecouncilmaypostponerates for ratepayerswhose
primary income is the New Zealand Superannuation
Scheme.Anypostponedrateswill bepostponeduntil:

a.The settlement of the ratepayer’s estate following
their death; or

b.The ratepayer ceases to be the owner or occupier
of the rating unit; or

c.The ratepayer ceases to use the property as their
primary residence; or

d.The total postponed rates (including Far North
District Council rates) exceed 80% of the rateable
value of the property (postponed rates will remain
due for payment only on death, sale, or the date
specified by the council); or

e.A date specified by the council.

Conditions and criteria

1. Postponement under this policy will only apply to
ratepayers who are:
a.eligible to receive the New Zealand
SuperannuationScheme,which is,orwill be, their
primary income; or

b.on a fixed income.

2.The rating unit must be used by the ratepayer as
their primary residence. This includes, in the case
of a family trust owned property, use by a named
individual or couple.

3.The ratepayermust not own any property thatmay
be used:
a.as a holiday home or rental property; or

b.for commercial activities, such as farming or
business.

4.The council must be satisfied that the ratepayer is
unlikely to have sufficient funds left over, after
payment of rates, for normal day to day living
expenses, normal health care, andmaintenanceof
the home and chattels to an adequate and
reasonably healthy standard.

5.The council reserves the right to request any
information around the ratepayer’s personal
circumstances that it deems necessary to make a
decision.

6.Peopleoccupyingaunit ina retirementvillageunder
a licence to occupy must have the agreement of
theowner of the retirement villagebefore applying
forpostponementof the ratespayableon theirunit.

7. If a property is still under amortgage, awritten and
signed approval must be obtained from the
Mortgagee as part of the application. This is
because the payment of postponed rates will have
priority over mortgage payments.

8.Properties that are the subject of a reverse
mortgagearenoteligible for rating relief under this
policy.

9.The council has the right to decline rates
postponement for a property that is in a known
hazard zone. This is to minimise any risk of loss to
the council.

10.Postponed rates will be registered as a statutory
land charge on the rating unit title, meaning that
the council will have first claim on the proceeds of
any revenue fromthesaleor leaseof the ratingunit.

11. If rates are postponed, the ratepayer will still be
responsible for the amount of rates equal to the
maximum rebate available under the central
government Rates Rebate Scheme for the current
rating year. The Far North District Council advises
it is able to assist applicants for the Rates Rebate
Scheme. If the ratepayer is not eligible for a rates
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rebate, they will still be responsible for paying this
amount,andwill be required toenter intoapayment
arrangement to cover this portion.

12. The council will charge an annual administrative
fee on postponed rates.

13.The postponed rates or any part thereof may be
paid to the council at any time.

14.The property must be insured at the time the
application is granted andmust be kept insured.
Evidence of this must be produced annually.

15. Senior citizens for whom rates are being
postponed under this policymust promptly inform
the council of any substantial change in their
financial status which might affect their eligibility
for such postponement.

16.For senior citizens who have had rates postponed
under this policy but are no longer eligible for the
postponement, those rateswill remainpostponed,
and new rates will be charged accordingly.

FN12 Treaty settlement lands
Background

The council recognises that post-settlement
governance entities (PSGEs), which are formed to
receive properties returned as a part of Treaty of
Waitangi settlements, will require time to develop
strategic plans, restore protections, and complete
necessaryworks forcultural andcommercial redress
properties. These properties can be classed as
General Title, which means that the rating relief
policies for Māori Freehold Land do not apply to all of
these properties. This policy has been developed in
recognition of these circumstances.

Policy objective

To recognise that lands acquired as part of a Treaty
settlement process may have particular conditions
or other circumstanceswhichmake it appropriate to
remit rates.

Scope

This policy applies only to Treaty Settlement Lands.

Policy statement

The council will agree to remit rates on Treaty
Settlement Lands subject to the criteria set out
below.

Conditions and criteria

1. Before remission of rates may come into effect,
the council must receive an appropriate and
satisfactory application supported by sufficient
documentation. Any remission granted will come
into effect as of the date of that application.

2.The applicant must provide proof that the land
which is the subject of the application is Treaty
Settlement Land.

3.Returned lands that were non-rateable under the
previous ownership will receive a full rates
remission for a period of three years.

4.Where returned lands are commercial redress
properties and are not used, the council will grant
a 50% remission for a period three years.

5.Where the returned lands are commercial redress
properties andmeet the criteria as outlined in the
incentivising Māori economic development policy,
the council will remit rates on an eight-year sliding
scale as follows:
Years 1-3 - 100% remitted
Year 4 - 90% remitted
Year 5 - 80% remitted
Year 6 - 60% remitted
Year 7 - 40% remitted
Year 8 - 20% remitted; and
Year 9 - 0% remitted

FN13 Unusable land
Background

Natural disasterscancause land tobecomeunusable
for a long period of time. This policy addresses the
issueof landthathadbeenmadeunusablebyanatural
disaster.

Policy objective

To provide rating relief to the owners of properties
that have become unusable as a result of a natural
disaster, andwhere the lossof theuseof theproperty
will result in financial hardship to the owner.

Scope

This policy applies to both General Title and Māori
Freehold Land.

Policy statement

The council may grant a remission of rates on land
that has become indefinitely unusable as a result of
a natural disaster.

Rating policies
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Conditions and criteria

1. The applicant must set out in detail the nature of
the natural disaster that has caused the land to be
unusable.

2.The application must outline the steps that the
owner has taken, or will take, to return the land to
ausablestate. If this isnotpossible, theapplication
must state why.

3.The application must be supported by a
geotechnical report from a registered engineer
setting out the reasons why the land has become,
and will remain, unusable.

4.Theapplicantwill be required tosignanagreement
that any remission will be cancelled immediately if
the land is returned to a usable state.

Rating policies: Effective 1 July 2018
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KAIPARA DISTRICT

KD1 Rates postponement and
remission policy
KD1.1 Rates postponement for financial
hardship

Objective

The objective of this scheme is to assist ratepayers
experiencing financial hardship which affects their
ability to pay rates.

Criteria

The ratepayer must meet the following criteria to be
considered for rates postponement for hardship:

1. The ratepayer must be the current owner of the
rating unit and owned the property for at least five
years.

2.The ratingunitmustbeusedsolelyby the ratepayer
as his/her residence.

3.No person entered on the council's rating
information database as the "ratepayer" must own
any other rating units or investment properties
(whether in thedistrict, inNewZealandoroverseas)
or have significant interests or ownership of a
businesses or shares.

4.The current financial situation of the ratepayer
must be such that he/she is unlikely to have
sufficient funds left over, after the payment of
rates, for normal health care, proper provision for
maintenance of his/her home and chattels at an
adequate standard, aswell asmaking provision for
normal day-to-day living expenses.

5.The ratepayer (or authorised agent) must make an
application to the council on the prescribed form
(copies can be obtained from the Kaipara District
Council offices, at either Dargaville or Mangawhai,
or on the Kaipara District Council website
www.kaipara.govt.nz).

Conditions

Thecouncilwill consider, onacase-by-casebasis, all
applications received that meet the above criteria.

1. For the rates tobepostponed,writtenconfirmation
of the ratepayer’s financial situation must be
provided from the ratepayer's budget advisor.
Additionally, the council reserves the full right to
have the question of hardship addressed by any
outside agencywith relevant expertise e.g. budget
advisors or the like.

2.For the rates to be postponed, the council will
require a statutory declaration:

a. that the ratepayer does not own any other
propertyorhavesignificant interest inabusiness
or shares; and

b.containing the value of the ratepayer’s property
insuranceandthevalueofencumbrancesagainst
the property, including mortgages and loans.

3.For the rates to be postponed, the council will
require the ratepayer to first make acceptable
arrangements for payment of future rates, for
example by setting up a system for regular
payments.

4.The council will add a postponement fee each year
to thepostponedrates.Thefeewill cover theperiod
fromwhen the rateswereoriginally due to thedate
that they are paid. This fee will not exceed the
council's administrative and financial costs of the
postponement.

5.Thepostponementwill apply fromthebeginningof
the rating year in which the application is made,
although the council may consider backdating to
before the rating year in which the application is
made depending on the circumstances.

6.Any postponed rates will be postponed until:
a. the death of the ratepayer(s); or

b.the ratepayer/s cease/s to be the owner or
occupier of the Rating Unit; or

c. the ratepayer/scease/s tousethepropertysolely
as his/her residence; or

d.the postponed rates (including any Kaipara
District Council rates) are 80% of the available
equity in the property; or

e.a date specified by the council.

7. All or part of the postponed rates may be paid at
any time. The applicantmay also elect to postpone
the payment of a lesser sum than that which they
would be entitled to have postponed pursuant to
this scheme.

8.Postponed rates will be registered as a statutory
landchargeon the ratingunit title. Thismeans that
the council will have first call on the proceeds of
any revenue fromthesaleor leaseof the ratingunit.

Delegation of decision-making

Decisions relating to the postponement of rates will
be made as outlined in the council's delegations
manual.
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KD1.2Rates remission for financial hardship

Objective

The objective of this policy is to assist ratepayers
experiencingextremefinancialhardshipwhichaffects
their ability to pay rates.

Criteria

The ratepayer must meet the following criteria to be
considered for a rates remission for financial
hardship:

a.The ratepayer must be the current owner of the
rating unit and owned the property for at least five
years.

b.The ratingunitmustbeusedsolelyby the ratepayer
as his/her residence.

c.No person entered on the council's rating
information database as the "ratepayer" must own
any other rating units or investment properties
(whether in thedistrict, inNewZealandoroverseas)
or have significant interests or ownership of a
businesses or shares.

d.The current financial situation of the ratepayer
mustbesuch that s/he isunlikely tohavesufficient
funds left over, after the payment of rates, for
normal health care, proper provision for
maintenance of his/her home and chattels at an
adequate standard, aswell asmaking provision for
normal day-to-day living expenses.

e.The ratepayer (or authorised agent) must make an
application to the council on the prescribed form
(copies can be obtained from the Kaipara District
Council offices, at either Dargaville or Mangawhai,
or on the Kaipara District Council website
www.kaipara.govt.nz).

Conditions

The council will consider, on a case by case basis, all
applications that meet the above criteria.

a.For the rates to be remitted, the ratepayer’s
financial situationmust be such that the ratepayer
is eligible for, and has applied for, the government
rates rebatescheme.Additionally, council reserves
the full right to have the question of hardship
addressed by any outside agency with relevant
expertise e.g. budget advisors or the like.

b.For the rates tobe remitted, thecouncilwill require
a statutory declaration that the ratepayer does not
ownany other property or have significant interest
in a business or shares.

c.The remission will apply from the beginning of the
rating year in which the application is made,
although the council may consider backdating to
before the rating year in which the application is
made depending on the circumstances.

Delegation of decision-making

Decisions relating to the remission of rates for
financial hardship will be made as outlined in the
council's delegations manual.

KD1.3 Rates remission of penalties only

Objective

The objective of this scheme is to enable the council
to act fairly and reasonably in relation to penalties
appliedwhen rateshavenotbeen receivedby thedue
date.

Criteria

1. Wheretheratepayermeets thepaymentconditions
agreed with the council to resolve a rates arrears,
the council can remit any part of the penalties
already incurred or yet to be incurred.

2.The penalties incurred on the first instalment of
each financial yearwill be remitted if the ratepayer
pays the total amount of rates due for the year,
excluding the penalty on the first instalment, but
including any arrears owing at the beginning of the
financial year, by the second instalment due date.

3.There are extenuating circumstances.

4.The ratepayer has paid after the penalty date, but
has not received a rates penalty remission under
this scheme within the past two years.

Conditions

1. If the ratepayer stopspaying rates then thecouncil
is able to reinstate the penalties.

2.The remission will apply from the beginning of the
rating period in which the application is approved
andmay not necessarily be backdated to prior
years.

Treatmentofpenaltiesonsmall overduebalances

When a small balance is overdue which is
uneconomical to collect, the council write-off the
balance in line with delegations outlined in the
council's delegations manual and other council
procedures. Penalties will not be applied in these
circumstances.
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Delegation of decision-making

Decisions relating to the remissionof ratespenalties
will be made as outlined in the council's delegations
manual.

KD1.4 Rates remission of uniform charges
on rating units

Objective

To enable the council to act fairly and equitably with
respect to the imposition of uniform charges on two
or more separate rating units that are contiguous,
andused jointly for a single residential or farminguse
but do not currently meet section 20 of the Local
Government (Rating) Act 2002.

Conditions and Criteria

1. The council may remit multiple sets of relevant
targeted rates set as a fixed amount per rating unit
or Separately Used or Inhabited Part of RatingUnit
(SUIP) in the following circumstances:
a.Where a ratepayer owns and resides on two
separate residential rating units that are
contiguousandused jointly asasingle residential
property;

b.Where a farming operation consists of a number
of separate Certificates of Title or rating units
that are contiguous, the occupier of all rating
units is the same and operated jointly as a single
farm, but is owned by a number of separate
owners. In some case the rating units may have
different property categories.

2.Properties that have been subdivided for sale are
not eligible for remission relevant targeted rates.

3.Targeted rates set as a fixed amount for a service
actually provided or made available to each
separate part of the rating unit, such as water and
wastewater rates,shall notbeeligible for remission.

4.Owners wishing to claim a remission under this
schememay be required to make a written
application or declaration using the appropriate
application form and to supply such evidence as
may be requested to verify that a remission should
be granted under this scheme.

Delegation of decision-making

Decisions relating to the remission of rates will be
madeasoutlined in thecouncil'sdelegationsmanual.

KD1.5 Rates remission for community,
sporting and other organisations

Objective

To enable the council to act fairly and equitably with
respect to the imposition of rates on land used or
occupied by societies or association of persons for
organisations that have a strong community focus,
but do not currently meet the 100% and 50%
non-rateable criteria under Schedule 1 of the Local
Government (Rating) Act 2002.

Criteria

1. The council may remit all or part of rates to land
that is being used or occupied under the following
circumstances:
a.Land owned or used by a society or association
of persons, whether incorporated or not, for the
purposesofapublichall, library,museumorother
similar institution.

b.Land owned or used by a society or association
of persons, whether incorporated or not, for
games or sports other than galloping races,
harness races and greyhound races, and does
not meet the 50% non-rateable definition as a
club licenceunder theSaleandSupplyofAlcohol
Act 2012 is for the time being in force.

c.Land owned or used by a society or association
or persons, whether incorporated or not, the
object or principal object of which is to conduct
crèches or to conserve the health or well-being
of the community or to tend the sick or injured.

d.Land owned or used by a society or associations
of persons, whether incorporated or not for
sporting, recreation,orcommunitypurposesthat
does not meet the 100% and 50% non-rateable
criteriaunderSchedule 1of theLocalGovernment
(Rating) Act 2002.

2. In all cases, land that is used for the private
pecuniary profit of any members of the society or
association shall not be eligible for a rates
remission.

Conditions

1. The rates remission for the following uses is:

RemissionLand Use

100%Public halls, libraries, museums

50%Sports clubs

50%Other community groups

Rating policies
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Delegation of decision-making

Decisions relating to the remission of rates will be
madeasoutlined in thecouncil'sdelegationsmanual.

KD1.6Ratespostponementor remission for
miscellaneous purposes

Objective

The objective of this scheme is to enable the council
to postpone or remit rates and/or penalties on rates
in circumstances that are not specifically coveredby
other schemes in the rates postponement and
remission policy, but where the council considers it
appropriate to do so.

Criteria

1. The council may postpone or remit rates and/or
penalties on rates on a rating unit where it
considers it just and equitable to do so because:
a.There are special circumstances in relation to
the rating unit, or the incidence of the rates (or a
particular rate) assessedfor the ratingunit,which
mean that the unit’s rates are disproportionate
to those assessed for comparable rating units;

b.The circumstances of the rating unit or the
ratepayer are comparable to those where a
postponementorremissionmaybegrantedunder
the council’s other rates postponement or
remission schemes, but arenot actually covered
by any of those schemes;

c.There are exceptional circumstances that the
council believes that it is equitable to postpone
or remit the rates and/or penalties on rates.

Conditions

1. Where the council and the ratepayer have agreed
to postpone rates and/or penalties on rates:
a.Applications must be received in writing by the
council from the ratepayer.

b.Applicantsmayelect topostponea lesseramount
than themaximum they would be entitled to
under the scheme.

c.Postponed rateswill be registeredasaStatutory
Land Charge on the Certificate of Title.

d.The council will add a postponement fee to the
postponed rates for the period between the due
date and the date the rates are paid. This fee is
tocover thecouncil’s administrativeand financial
costs andmay vary from year to year.

e.Any postponement is valid for the year in which
the application wasmade.

f. Ratepayerswill beencouraged toobtain financial
and/or legaladviceabouttheratespostponement
from an appropriate independent person.

2.The council has the final discretion to decide
whether to grant a rates postponement or rates
and/or penalties on rates remission under this
scheme.

Delegation of decision-making

Decisions relating to the remission of rates and/or
penalties on rates will be made as outlined in the
council's delegations manual.

KD2 Māori Freehold Land rates
postponement and remission policy
Overview, background and objectives

Section 102(2) of the Local Government Act 2002
provides that a council must adopt a policy on the
postponement and remission of rates on Māori
Freehold Land.

This policy is to ensure the fair and equitable
collection of rates occurs from all sectors of the
community. It is important to also recognise that
Māori Freehold Land has particular conditions, and
ownership structureswhichmaymake it appropriate
to provide relief from rates.

Specifically this policy considers thematters set out
in schedule 11 of the LGA 2002 and is intended to
support the following objectives:

Recognise matters related to the physical
accessibility of the land;
Facilitate development or use of the land.

This policy also has an objective to recognise
situations where there is no occupier, or person
gaining an economic or financial benefit from the
land.

Conditions

KD2.1 Remission for undeveloped and
inaccessible Māori Freehold Land

1. The council may remit rates penalties and/or
current year or arrears of rates on Māori Freehold
Land where the land has been unoccupied for the
period which the remission is requested;

2.To be eligible for remission no personmay, during
the course of the year for which the remission is
granted:
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a. lease the land;

b.dooneormoreof the following thingsonthe land,
for profit or other benefit:
i. reside on the land;

ii. de-pasture or maintain livestock on the land;

iii.store anything on the land;

iv.use the land in any other way.

KD2.2 Remission to facilitate development
of Māori Freehold Land

Thecouncilmay remit thepreviousyears’ arrearsand
penalties provided the person or entity requesting
the remission will pay for the annual rates for the
current and previous two years and has agreed to
contract to the council to keep all future rates paid
in full.

Criteria

1. Application for landtobegrantedremissionof rates
must bemade by the owners or trustees, the
council or any person(s) who has gained a right to
occupy through the Māori Land Courts and is the
authorised occupier(s).

2.The land is Māori Freehold Land as defined in the
Local Government (Rating) Act 2002.

3.Owners or trustees or any authorised occupier(s)
must include the following information in their
application:
a.The details of the property for which the
application for remission is being made;

b.The objectives (as outlined under overview,
background and objectives above) that will be
achievedbyproviding a remission, togetherwith
an explanation as to how the land fits within the
objectives;

c.Documentation that proves the landwhich is the
subjectof theapplication isMāori FreeholdLand,
as defined above.

Delegation of decision-making

Decisions about applying a remission of rates will be
made will be made as outlined in the council's
delegations manual.

KD2.3 Rates postponement

This policy doesnot provide for thepostponementof
the requirement to pay rates.

KD3 Early payment of rates policy
KD3.1 Early payment of current year rates
policy

In accordance with section 55 of the Local
Government (Rating) Act 2002, which empowers
councils toacceptearlypaymentof rates, thecouncil
will accept payment in full of all rates assessed in the
current year on or before the due date for the first
instalment of the year. Early payment of rates will
attract neither a discount, nor interest on the sum
paid.

KD3.2Earlypaymentofratesforsubsequent
years policy

The council will accept payment of rates for
subsequent financial years. However, early payment
of rates will attract neither a discount, nor interest
on the sum paid.
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WHANGĀREI DISTRICT

Policy WD01 Remission of targeted rates
applied on a uniform basis to certain
separatelyusedor inhabitedpartsof ratings
units (SUIPs) (WDC ref. 17/101)

Objective of the policy

In some cases the requirement that targeted rates
set on a uniform basis be paid in relation to each
Separately Used or Inhabited Part of a Rating Unit
(SUIP) may result in inequity (refer definition of SUIP
at the Funding Impact Statement of the current
Annual Plan or Long Term Plan).

The objective of the policy is to enable the council to
act fairly and reasonably by enabling the council to
provide rates relief in certain circumstances where
inequity may result, namely:

a.Category A: Relief from the obligation to pay all
uniformtargeted rateswhere the ratingunit isused
by one ratepayer for both business and residential
purposes.

b.Category B: Relief from the obligation to pay all
uniformtargeted rateswhere the ratingunit isused
for residentialpurposesandaSUIPwithin the rating
unit is occupied by a member of the ratepayer's
immediate family on a rent free basis.

Criteria and conditions

The council may remit the rates referred to above
where a rating unit meets the following criteria:

1. In relation toCategoriesAandB the relevant rating
unit is both owned and occupied by the ratepayer;

2. In relation to Category B, the rating unit is the
ratepayer's principal residence and:
a. the relevantSUIPwithin that ratingunit is aminor
flatorother residential accommodationunit; and

b.that minor flat or other residential
accommodation is occupied by a first degree
relative of the ratepayer (grandparent, parent,
child or sibling), or other dependent the council
considers, in its absolute discretion, meets the
policy intent.

3.Theratepayerhasapplied for rates remissionunder
this policy and provided information in the
prescribed form on how the relevant criteria are
satisfied and has completed relevant statutory
declarations as may be required by the council.

4.Remissionswill be granted for amaximumof three
rating years and cannot be backdated to previous
rating years.

5. If the circumstances of a ratepayer who has been
grantedaremissionunder thispolicychanges,such
that the relevant criteria are no longer satisfied,
the ratepayer must inform the council within 30
days.Thecouncilmay redetermine that ratepayer's
eligibility for a remission under this policy.

Delegations

Decisionson remissionsof ratesunder thispolicywill
be delegated to officers as set out in the council's
delegations manual.

PolicyWD02Remissionofall targeted rates
on unsold subdivided land(WDC ref. 17/102)

Objective of the policy

In some cases the requirement that targeted rates
be paid in relation to land that has been subdivided
but not sold is a disincentive to development in the
district. In addition, the liability for commercial rates
of subdivided land rated as commercial but not sold
is a disincentive to commercial development in the
district.Thecouncilwishes to incentivisecommercial
and other development in the district.

The objective of the policy is to enable the council to
act fairly and reasonably by enabling the council to
provide rates relief in certain circumstances where
inequity may result, namely where land has been
subdivided but has remained unsold for a period of
five years.

Criteria and conditions

1. In relation to non-commercial subdivided land, the
council may remit targeted rates where a rating
unit meets the following criteria:
a.The subdivided rating units are owned by the
same ratepayer; and

b.The relevant ratepayer subdivided the land; and

c.The land was lawfully subdivided and is vacant;
and

d.The land isnotable tobe treatedasasingle rating
unit in accordance with section 20 of the Local
Government Rating Act 2002.

2. In relation to commercial subdivided land, the
council may remit up to 20% of targeted rates
where a rating unit meets the following criteria:
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a.Criteria 1(a)-(d) of this policy; and

b.The subdivided land is rated as commercial land.

3. In relation tobothcommercial andnon-commercial
subdivided land:
a.The remission is available for a maximum of five
years after thedateof subdivision andcannot be
backdated to previous rating years.

b.The ratepayer has applied for rates remission
under this policy and provided information in the
prescribed form on how the relevant criteria are
satisfied and has completed relevant statutory
declarations as may be required by the council.

c. If thecircumstancesofa ratepayerwhohasbeen
granted a remission under this policy changes,
such that the relevant criteria are no longer
satisfied, the ratepayer must inform the council
within30days.Thecouncilmay redetermine that
ratepayer's eligibility for a remission under this
policy.

Delegations

Decisionson remissionsof ratesunder thispolicywill
be delegated to officers as set out in the council's
delegations manual.

Policy WD03 Remission of penalties (WDC
ref. 17/103)

Objectives of the policy

Penalties are added where rates have not been
receivedby theduedate.Furtherpenaltiesareadded
where previous years’ arrears remain unpaid three
months after the end of the rating year.

The objective of this policy is to enable the council to
act fairly and reasonably in relation to penalties
appliedwhen rateshavenotbeen receivedby thedue
date.

Criteria and conditions

Penalties on rates may be remitted when the
ratepayer has applied for rates remission under this
policy and provided information in the prescribed
form on how the relevant criteria are satisfied and
hascompleted relevantstatutorydeclarationsasmay
be required by the council and one or more of the
following criteria are met:

1. Wheretheratepayermeets thepaymentconditions
agreed with the council to resolve rates arrears.

2.Where the ratepayer has an otherwise good
payment history and has not received a penalty
remissionwithin thepastandcurrent financial year.

3.Where there are extenuating circumstances, such
assignificant family disruption, illnessor accident.

4.Where the ratepayer pays rates by direct debit and
future rates and rates arrears are addressed in an
agreed timeframe.

5. If the ratepayer stops adhering to the agreed
paymentconditions, the remissionofpenaltiescan
be cancelled, with relevant penalties being
reinstated and becoming due and owing (except
where relevant limitation periods preclude
recovery).

6.The remission will apply to the period in which the
application is approvedandmaynotnecessarily be
backdated to previous years.

7. Theratepayerhasapplied for rates remissionunder
this policy and provided information in the
prescribed form on how the relevant criteria are
satisfied and has completed relevant statutory
declarations as may be required by the council.

Delegations

Decisions on remission of penalties under this policy
will bedelegated toofficers as setout in thecouncil’s
delegation manual.

Policy WD04 Remission of rates for
community, sports andother organisations
(WDC ref. 17/107)

Objectives of the policy

Community and voluntary organisations provide
facilities for residentswhichenhanceandcontribute
to the district’s wellbeing. The council wishes to
encourage such groups by providing rates relief.

Doing so will enable the council to act fairly and
equitably with respect to the imposition of rates on
land used or occupied by societies or association of
persons for organisations that have a strong
community focusbutdonotcurrentlymeet the 100%
or 50% non-rateable criteria under Schedule 1 of the
Local Government (Rating) Act 2002.

Criteria and conditions

The council may remit all or part of rates to a rating
unit that isbeingusedoroccupiedunder the following
circumstances:

1. Land owned or used by a society or association of
persons, forcommunitypurposes,gamesorsports
other than galloping races, harness races and
greyhoundraces,andwhichdoesnotmeet the50%
non-rateable definition as a club license under the
Sale and Supply of Alcohol Act 2012 is for the time
being in force.
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2.Land owned or used by a society or association of
persons, the object or principal object of which is
to conserve the health or well-being of the
community or to tend the sick or injured.

3.Land owned or used by a society or association of
persons, for the purposes of a public hall, library,
museum or similar institution.

The policy will not apply in respect of:

1. Societies or associations of persons operating for
private pecuniary profit, or which charge tuition
fees.

2.Societiesorassociationsofpersonswhoseprimary
purpose is to address the needs of adult members
(over 18 years) for entertainment or social
interaction,orwhoengage in recreational, sporting,
orcommunityservicesasasecondarypurposeonly.

Tobeconsideredfor rates remissionunder thispolicy,
the ratepayer must apply for rates remission under
thispolicy,provide information in theprescribed form
on how the relevant criteria and conditions are
satisfiedandcompleterelevantstatutorydeclarations
as may be required by the council.

The rates remission for the following uses is:

Remission%Land Use

50%Community, games or sports

100%Health, libraries or museum

100%Public halls

Delegations

Decisions on remission of rates under this policy will
be delegated to officers as set out in the council’s
delegation manual.

Policy WD05 Postponement of rates –
Extremefinancial hardship (WDCref. 17/108)

Objectives of the policy

From time to time the council is approached by
ratepayers who are experiencing financial hardship.
WhangareiDistrictCouncil staff advise theywillwork
withapplicants tohelpmeet their commitmentswith
paymentoptions,paymentarrangementsandpenalty
relief. This policy covers the circumstances where
these options will not provide the desired outcome.

The purpose of this policy is assist ratepayers
experiencingextremefinancial circumstanceswhich
affect their ability to pay their rates and who wish to
defer the payment of rates using the equity in their
rating unit.

Criteria and conditions

The council is able to postpone rates in accordance
with the policy where the following criteria are met:

1. Theratepayerhasapplied for rates remissionunder
this policy and provided information in the
prescribed form on how the relevant criteria are
satisfied and has completed relevant statutory
declarations as may be required by the council.

2.The ratepayer is the current owner of the rating
unit and has owned or resided on the property or
another property withinWhangarei district for not
less than 2 years.

3.The residential rating unit is used solely by the
ratepayer as the ratepayer's principal residence.

4.Thecouncil is satisfied that the ratepayer isunlikely
tohavesufficient funds leftover, after thepayment
of rates, for normal health care, proper provision
for maintenance of his/her home and chattels at
an adequate standard as well as making provision
for normal day to day living expenses.

5.The ratepayer does not own any other rating units
or investment properties or other investment
realisable assets (whether in the district, in New
Zealand or overseas) or have significant interests
or ownership of a business(s) or shares.

6.Even if rates are postponed the ratepayer will be
required to pay the first $500 of the rate account.

7. Theratepayermustmakeacceptablearrangements
for payment of future rates, for example by setting
up a system for regular payments.

8.The council will add a postponement fee to the
postponed rates for the period between the due
date and the date the rates are paid. This fee is to
cover the council’s administrative and financial
costs andmay vary from year to year.

9. The policy will apply from the beginning of the
rating year in which the application is made
althoughthecouncilmayconsiderbackdatingpast
the rating year in which the application is made
dependingonthecircumstances,and in itsabsolute
discretion.

10.Any postponed rates will be postponed until:
a. the death of the ratepayer(s); or

b.the ratepayer(s) ceases to be the owner or
occupier of the rating unit; or

Rating policies: Effective 1 July 2018
19



c.the ratepayer(s) ceases to use the property as
his/her residence; or

d.a date specified by the council as determined by
the council in any particular case.

11. The postponed rates or any part thereof may be
paid at any time. The applicant may elect to
postpone the payment of a lesser sum than that
which they would be entitled to have postponed
pursuant to this policy.

12.Postponed rates will be registered as a statutory
land charge on the rating unit title.

Delegations

Decisionsonpostponementof ratesunder thispolicy
will bedelegated toofficers as setout in thecouncil’s
delegation manual.

Policy WD06 Postponement and remission
on specific farmland properties (WDC ref.
17/109)

Objective of the policy

Landmay continue to be farmed, but in some
situations, such as proximity to the coast,means the
land value has increased significantly, and the rates
set would be a disincentive to the continued use of
the land in its current form. The council recognises
that forced development in these situations is not
necessarily desirableand thereareadvantages in the
land remaining as farmland.

Theobjectiveof thepolicy is toafford relief to farmers
whose farmland has increased in value by the factor
of potential residential, commercial or other
non-farming use, carrying with it rates
disproportionate to a farmingusewhencompared to
other farming properties within the district.

Criteria and conditions

The council may remit or postpone rates in
accordance with this policy where the following
criteria and conditions are met:

1. The properties will be identified and the rates
postponement values will be determined by the
council’s ValuationServiceProvider in conjunction
with a general revaluation. The council may at any
time, on thewrittenapplicationof theownerof any
farmland requesting that the property be
considered for postponement values, forward that
application to the council’s Valuation Service
Provider for their determination. If so determined,
the postponement values will take effect from the
commencement of the financial year following the
date of the application.

2.The rates postponement value of any land is to be
determined:
a.So as to exclude any potential value that, at the
date of valuation, the landmay have for
residential purposes, or for commercial,
industrial, or other non-farming use; and

b.So as to preserve uniformity and equitable
relativity with comparable parcels of farmland
that the valuations of which do not contain any
such potential value.

c.May apply to oneormore rating units in the same
ownership and is therefore conditional upon all
rating units remaining in the same ownership.

3. In this policy, “farmland” means a property rated
under the category of “rural" in the council’s
differential rating system.

4.The farming operation should provide themajority
of revenue for the ratepayer who should be the
actual operator of the farm.

5.The area of land that is the subject of the
application is not less than 30hectares. Discretion
will be allowed to extend the relief to
owner-operators of smaller intensive farming
operations where there is clear evidence that it is
an economic unit in its own right.

6.No objection to the amount of any rates
postponement value determined under this policy
may be upheld except to the extent that the
objectorproves that the ratespostponementvalue
does not preserve uniformity with existing roll
values of comparable parcels of land having no
potential value for residential purposes, or for
commercial, industrial or other non-farming
development.

7. To be considered for rates postponement [or
remission] under this policy, the ratepayer must
apply for ratespostponement [or remission]under
this policy, provide information in the prescribed
form on how the relevant criteria and conditions
are satisfied and complete any relevant statutory
declarations as may be required by the council.

Effect of rates postponement values

8.The postponed portion of the rates for any rating
period shall be an amount equal to the difference
between the amount of the rates for that period
calculated according to the rateable value of the
property and theamountof the rates thatwouldbe
payable for that period if the rates postponement
value of the property were its rateable value.
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9.The amount of the rates for any rating period so
postponedshall beentered in the rates recordsand
will be included in or with the rates assessment
issued by the council in respect of the rateable
property.

10.Any rates so postponed, and, as long as the
property still qualifies for ratespostponement,will
be written off after the expiration of five years.

Rates set before postponement values determined

11.Where the council has set rates in respect of any
property for any year before the rates
postponement value has been determined, the
council may make and deliver to the owner an
amended rate assessment for that year.

Additional charges

The council will add a postponement fee to the
postponed rates for theperiodbetween theduedate
and the date the rates are paid. This fee is to cover
the council’s administrative and financial costs and
may vary from year to year.

When postponed rates become payable

12.All rates thathavebeenpostponedunder thispolicy
and have not been written off under this policy
become due and payable immediately on:
a.The land ceasing to be farmland;

b.The interest of the owner of any part of the land
is transferred to or becomes invested in some
person or other party other than;
i. the owners spouse; or

ii. the executor or administrator of the owner’s
estate.

For avoidance of doubt, where rates have been
postponed and not written off in respect of land
comprising one or more rating units in the same or
common ownership, and one or more of the rating
units meets the criteria for payment above, all
postponed rates on all rating units will become
payable.

Postponed Rates to be a charge on the rating unit

Where thecouncil haspostponed the requirement to
pay rates in respect of a rating unit, postponed rates
will be registered as a statutory land charge on the
rating unit's Certificate of Title.

Delegations

Decisionsonpostponementof ratesunder thispolicy
will bedelegated toofficers as setout in thecouncil’s
delegation manual.

Policy WD07 Postponement and/or
remissionofratesandchargesonproperties
affectedby fireornaturalcalamity (WDCref.
17/110)

Objectives of the policy

This policy recognises that where a rating unit has
been affected to the extent that the land or buildings
are irretrievably damaged, where it cannot be used,
then theapplicationof full ratescouldcause financial
hardship.

The objective of the policy is to enable appropriate
rate relief to be provided where the use that may be
madeofany landorbuildingshavebeendetrimentally
affected by fire or natural calamity.

Criteria and conditions

The council may remit and/or postpone rates wholly,
or in part, in respect of any land or buildings affected
by fire or natural calamity, where it considers it fair
and reasonable to do so.

1. The repayment of any postponed rates will be
determinedat the time theapplication isapproved,
andwill depend on the circumstances of the fire or
natural calamity.

2.Any application for rates relief due to fire will not
be accepted if the council has any reason to
suspect, on reasonable grounds, that the fire was
deliberatelycausedbyowner, occupierora related
party.

3.To be considered for rates postponement and/or
remission under this policy, the ratepayer must
apply for rates postponement and/or remission
under this policy, provide information in the
prescribed form on how the relevant criteria and
conditions are satisfied and complete any relevant
statutory declarations as may be required by the
council.

4.If anapplication is approved, thecouncilmaydirect
its valuation service provider to inspect the rating
unit and prepare a valuation that will take into
accountany factors thatcouldaffect theuseof the
land or buildings as a result of the fire or natural
calamity. The valuation service provider’s decision
will be final.

Delegations

Decisionsonremissionand/orpostponementof rates
under this policy will be delegated to officers as set
out in the council’s delegation manual.
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Policy WD08 Remission of rates on
unoccupied Māori Freehold Land (WDC ref.
17/111)

Objectives of the policy

Some Māori Freehold Land in theWhangarei district
is unoccupied and unproductive. This land creates a
significant rating burden on the Māori owners who
often do not have the ability or desire to make
economic use of the land. Often this is due to the
nature of the ownership or it is isolated andmarginal
in quality.

A remission of all or part of rates may be granted in
respectofmultiple-ownedMāoriFreeholdLandwhich
is unoccupied or unproductive.

To recognise situationswhere there is nooccupier
or no economic or financial benefit is derived from
the land.
Where part only of a block is occupied, to grant
remission for the portion of land not occupied.
Toencourageownersor trustees touseor develop
the land.
Where the owners cannot be found, to take into
account the statutory limitation of time for the
recovery of unpaid rates.
Any othermatter in accordancewith schedule 11 of
the Local Government Act 2002.

Criteria and conditions

1. The landmust bemultiple-owned and unoccupied
Māori Freehold Land (as defined in the Local
Government (Rating) Act 2002) which does not
produce any income. (Multiple owned is defined as
more than two registered owners. This includes
beneficial owners where the registered owner is
deceased, but the succession order has not yet
been approved by the Māori Land Court).

2.The land or portion of the landmust not be “used”.
This includes leasing the land, residing on the land,
maintaining livestock on the land, using the land
for storage or in any other way.

3. In order to encourage thedevelopment of the land,
the ratingunitmaybeapportioned intouseableand
non- useable portions and the remission applied
based on the percentage of non- useable land.

4.To be considered for rates remission under this
policy, the ratepayermustapply for rates remission
under this policy, provide information in the
prescribed form on how the relevant criteria and
conditions are satisfied and complete relevant
statutory declarations as may be required by the
council.

5.Where after due enquiry the owners of an
unoccupiedblockcannotbe found, thecouncilmay
apply a remission without the need for a request.

6. If circumstances changes in respect of the land,
thecouncilwill reviewwhether this remissionpolicy
isstill applicable to the land.All land identifiedunder
thispolicy for remission,will be reviewedtriennially.

Delegations

Decisions on remission of rates under this policy will
be delegated to officers as set out in the council’s
delegation manual.

Policy WD09 Postponement of rates on
Māori Freehold Land (WDC ref. 17/112)

Objectives of the policy

The difficulty in establishing and contacting owners
oroccupiersofMāori landmeans that thereareoften
rate arrears when ownership or use is finally
established. Also new occupiers or ownersmaywish
to use the land, but are reluctant to take on the
outstanding rate arrears. In order to facilitate and
encourage the use of the land, the arrears may be
postponed if the current rates are met.

The council wishes to encourage the development
and use of Māori Freehold Land where the council
considers the full payment of the rate arrears would
be a disincentive.

Criteria and conditions

The council will postpone rates in accordance with
the policy where the applicationmeets the following
criteria:

1. The landmust be Māori Freehold Land, as defined
in the Local Government (Rating) Act 2002.

2.The ratepayer has applied for rates postponement
under this policy and provided information in the
prescribed form on how the relevant criteria and
conditionsaresatisfiedandhascompletedrelevant
statutory declarations as may be required by the
council.

3.The owners or occupiers of the land (or portion of
the land) must agree in writing to meet all future
rates commitments whilst they are using the land.

4.The rates will remain as a statutory charge against
theproperty until six years fromthedate theywere
assessed and will then be written off.

5.The council reserves the right to reapply the rates
postponed should the agreement not bemet.
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Delegations

Decisionsonpostponementof ratesunder thispolicy
will bedelegated toofficers as setout in thecouncil’s
delegation manual.

Policy WD10 Remission of rates on
voluntarily protected land (WDC ref. 17/113)

Objectives of the policy

The council wishes to encourage and promote the
conservation and protection of significant natural
resources in the district. This will enable council to
act fairly and equitably in the assessment of rates, in
line with land forming part of a reserve under the
Reserves Act 1977.

Criteria and conditions

Thecouncilmay remit the rateswhere theapplication
meets the following conditions and criteria:

1. The council is satisfied that the land is subject to
permanent protection under subject to QEII Open
SpaceCovenantorsimilarpermanentconservation
covenant. That the covenant must be registered
on certificate of title(s).

2.No person(s) are using the land and no building
structures are within the boundaries of the
covenanted area.

3.Theratepayerhasapplied for rates remissionunder
this policy and provided information in the
prescribed form on how the relevant criteria and
conditionsaresatisfiedandhascompletedrelevant
statutory declarations as may be required by the
council.

Delegations

Decisions on remission of rates under this policy will
be delegated to officers as set out in the council’s
delegation manual.

Policy WD11 Remission or postponement of
rates and penalties for miscellaneous
purposes (WDC ref. 17/114)

Objective of the policy

This policy is to address inequity in rating in specific
circumstances.

The council wishes to be able to postpone or remit
ratesand/orpenaltiesonrates incircumstances that
are not specifically covered by other policies in the
ratespostponement and remissionpolicy, butwhere
the council considers it appropriate to do so.

Criteria and conditions

The council may postpone or remit rates and/or
penalties on rates on a rating unit where it considers
it justandequitable todoso, in itsabsolutediscretion,
because:

a.There are special circumstances in relation to the
rating unit, or the incidence of the rates (or a
particular rate) assessed for the rating unit, which
mean that the unit’s rates are disproportionate to
those assessed for comparable rating units; or

b.The circumstances of the rating unit or the
ratepayer are comparable to those where a
postponement or remissionmay be granted under
the council’s other rates postponement or
remission schemes, but are not actually covered
by any of those schemes; or

c.There are exceptional circumstances that the
council believes that it is equitable to postpone or
remit the rates and/or penalties on rates.

1. To be considered for rates remission under this
policy, the ratepayermustapply for rates remission
under this policy, provide information in the
prescribed form on how the relevant criteria and
conditions are satisfied and complete relevant
statutory declarations as may be required by the
council.

2.Postponed rates will be registered as a Statutory
Land Charge on the Certificate of Title.

3.The council will add a postponement fee to the
postponed rates for the period between the due
date and the date the rates are paid. This fee is to
cover the council’s administrative and financial
costs andmay vary from year to year.

4.Any postponement is valid for the year inwhich the
application wasmade.

5.The council has the final discretion to decide
whether to grant a rates postponement or rates
and/or penalties on rates remission under this
policy.

Delegations

Decisionsonremissionand/orpostponementof rates
under this policy will be delegated to officers as set
out in the council’s delegation manual.

Policy WD12 Discount for early payment of
rates in current financial year (WDC ref.
17/200)

Objectives

In accordance with section 55 of the Local
Government (Rating) Act 2002, which empowers
councils to accept early payment of rates in the
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current financial year, a discount is granted where
the full annual rates are paid on the due date of the
first instalment.

The objective of the early payment policy is to
encourage ratepayers to pay their rates early and in
one sum so as to minimise processing costs and
improve cash flow.

Criteria and conditions

A discount will be allowed if the total rates assessed
for the current year and all arrears are paid in full on
or before the due date for the first instalment. In
exceptional circumstances where an extended date
for payment has been granted, on or before the
extended date.

That the amount of the discount be set each year in
accordancewith thatprovided in the rates resolution
(Rates for the year 1 July to 30 June).

Delegations

Decisions on remissions under this policy will be
delegated to officers as set out in the council’s
delegation manual.
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