Northland: Our Place, Our Future
“Regional Community Outcomes Project

Appendix IV — “Top Ten” Statements From Telephone
Survey

Northland Regional Level

Figure 1: Top ten statement priorities - summary

Tying it all together — An analysis of the ‘top tens’

Regional
Top Ten Top Ten Top Ten
(% rated 8 to 10 (% increase (% ranked
on importance) effort) in top 5)
Ensure people feel safe in Northland at all times 1 2 3]
Ensure an acceptable level of local health services 2 4 2
Protect the natural character of region’s beaches/coastlines 3 - 6
Improve quality of roading 4 1 1
Promote effective recycling & pollution control 5 - 4
Important
Control pests & weeds but not - -
priorities for
Address key health issues of all residents in Northland increased 8 10
effort or
Protect our native bush & wildlife work - -
Improve road access to & from Northland 3 8
Ensures there are good educational/training opportunities 10 9 -
TSNPl <— Greater opportunities for industry based 5
MECE LRIk Improve rail access 6 9
priorities for
work 4—: Better income levels 7 -
Not as important (less & Prosperous economy 10 5

essential) but increased effort Ensure environ. impact 7

needed, so seen as priority
for work

Figure 2: Top ten statements rated for importance

‘Top Ten’ Statements Rated for Northland in the Next Ten
Years — Northland Region Overall
3
Question: Please give each statement points out of ten to
L indicate how important you feel each of these is
People feel safe in Northland at all times -4%@ 87%
Acceptable level of local health senices -5"/; E 86%
Protect the natural character of the region's coastline 4%@ 84%
Improve quality of roading in Northland -G‘V;E 81%
Promote effective recycling and pollution control -5"/.; 17% 79%
Control pests and weeds -5"/; T 79%
Address key health issues of all residents in Northland -6"/; E 79%
Protect our native bush and wildlife -7%@ 7%
Improve road access to/from Northland -9"/; 7% 74%
Good educational/training opportunities for residents -8"/.; 19% 73%
20% 0% 20% 0% 60% 0% 100%
1105 (Less Important) = 6 to 7 (Reasonably Important) 8 to 10 (Very Important)
Northland Base: n=600
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Appendix IV — “Top Ten” Statements From Telephone
Survey, Continued

Figure 3: Top ten statements ranked for increased effort

‘Top Ten’ Areas Needing Increased Effort in the Next Ten
Years — Northland Region Overall

Question: Please indicate the level of effort each requires in ]
the next ten years

Improve the quality of roading in Northland -2%‘ 16% 82%
Ensure people feel safe in Northland at all times 2% 23% 75%
Improve road access to & from Northland -3%‘ 24% 73%
Ensure an acceptable level of locally based health senices/ easy _2%E 70%
access i
Provide greater opportunities for industry-based training -3% 29% 68%
Improve rail access to & from Northland -4%‘ 29% 66%
N —
Achieve better income lewels for residents -3%‘ 33% 64%
f——
—_—
Address key health issues of all residents in Northland -2%‘ 33% 64%
p—
N . . E
Ensure there are good educational ar.ld training opportunities for all _1%\=35% 63%
Northland residents _—
e
Achieve a more prosperous economy across the region -3%‘ 33% 63%
-20% 0% 20% 40% 60% 80% 100%
Decrease Effort = Maintain Current Level of Effort Increase Effort

Northland Base: n=600

Figure 4: Top ten five most important areas to work on

Highest Ranked in ‘Top 5’ — Northland Region Overall

lQuestion: Please choose the 5 most important areas that ]
Northland needs to work on over the next ten years
60%
|:| Top 5 in terms of Importance
50%
A% Il l Rated Most Important
-l i F
10% ‘HHH 87 h ‘ 5 59 6 o ®
| 1L 0L
0%
Improethe Eswean Esurepecple Pomote  Achievea Prolectthe Ensweay Improves  Improveral Address key
quelityof  acceptable  feelsafein  effective more nadurd  initiaives that roadaccess accessto& hedthissues
roadingin level of localy Northlandat  recyding& prosperous character of mayimpacton  to &from from ofdl
Northland  based hedth  dltimes pollution  economy theregion's theraud Northland  Northland  residentsin
services/easy control acrossthe coastlineand ervironment Northiand
access region beaches  are carefully
managed and

Northland Base: n=600 regulated
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Appendix IV — “Top Ten” Statements From Telephone
Survey, Continued

Far North District

Figure 5: Top ten statement priorities — summary

Tying it all together — An analysis of the ‘top tens’
Far North

Top Ten Top Ten Top Ten
(% rated 8 to 10 (% increase (% ranked
on importance) effort) in top 5)
Ensure an acceptable level of local health services 1 3 2
Ensure people feel safe in Northland at all times 2 2 3
Protect the natural character of region’s beaches/coastlines 3 - -
Improve quality of roading i 4 1 1
Address key health issues of all residents in Northland '"Qﬁ?:ﬂ?' 5 5 -
Control pests & weeds priorities for Bl - -
. . . increased
Promote effective recycling & pollution control effort or 7 10 9
Protect our native bush & wildlife ork 8 - 10
Improve road access to & from Northland 9 4 7
Sustain the friendly, relaxed & supportive atmosphere 10 - -
Better income levels 6
Not as important (less essential) but
increased effort needed, so seen as Prosperous economy 7 5
priority for work V v Good educational training 8

e .y <€ Diversity in employment 9
needed but not Recreation and leisure needs4
priorities for
work Smaller
communities 6
retain services

Improve rail
access

Figure 6: Top ten statements rated for importance

‘Top Ten’ Statements Rated for Northland in the Next Ten
Years — Northland Region by Far North District Residents

N\

Question: Please give each statement points out of ten to
indicate how important you feel each of these is

.
Acceptable level/ acceptable locally based health senices -6%- 8% 86%
People feel safe in Northland at all times 85%
Protect the natural character of the region's coastline 83%
Improve the quality of roading in Northland 83%
Address key health issues of all residents in Northland 81%
Control pests and weeds 7%
Promote effective recycling and pollution control 76%
Protect our native bush and wildlife 74%
Improve road access to/from Northland 71%
Sustain the friendly, relaxed and supportive atmosphere of 70%
Northland : - - - .

-20% 0% 20% 40% 60% 80% 100%

110 5 (Less Important) = 6 to 7 (Reasonably Important) 8 to 10 (Very Important)
Far North District Base: n=211
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Appendix IV — “Top Ten” Statements From Telephone
Survey, Continued

Figure 7: Top ten statements ranked for increased effort

‘Top Ten’ Areas Needing Increased Effort in the Next Ten
Years — Northland Region by Far North Residents
lQuestion: Please indicate the level of effort each requires in ]
the next ten years
Improve the quality of roading in Northland 1% & 84%
Ensure people feel safe in Northland at all imes 2% 2% 7%
Ensure an acceptable level of locally based health senices/ easy 2% %%7 73%
access L -
Improve road access to & from Northland 2% ? 72%
Address key health issues of all residents in Northland 2% ? 70%
Achiewe better income levels for residents Ao 80% 69%
Achieve a more prosperous economy across the region 2% T 69%
Ensure good educational and training opportunities for all residents -3% T 68%
Achieve diversity in employment options for residents -3% T 66%
Promote effective recycling and pollution control 4% T 65%
-20% 0% 20% 40% 60% 80% 100%
Decrease Effort Z Maintain Current Level of Effort Increase Effort
Far North District Base: n=211

Figure 8: Top ten five most important areas to work on

Highest Ranked in ‘Top 5’ — Far North Residents

Question: Please choose the 5 most important areas that ]
Northland needs to work on over the next ten years
60%
=
50% I Rated Most Important
%] B
30%
- ‘u m
JE B D DEHE
1L
Improve the  Ensure an Ensurepeople Meetthe  Achievea Ensure owr Improveroad Improveral  Promote  Protect our
qualityof  acceptable feelsafein recreational more smaller accessto& accessto& effective  native bush
roadingin level of locally Northland at  andleisure  prosperous commurities from from recyclingand andwildlife
Northland based health  altimes  needs of cur i Northland pollution
services/easy youngpeople acrossthe servicesthey control
access region reed

Far North District Base: n=211
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Appendix IV — “Top Ten” Statements From Telephone
Survey, Continued

Kaipara District

Figure 9: Top ten statement priorities — summary

- . . P 5
Tying it all together — An analysis of the ‘top tens
Kaipara

Top Ten Top Ten Top Ten
(% rated 8 to 10 (% increase (% ranked
on importance) effort) in top 5)
Ensure an acceptable level of local health services 1 3 2
Promote effective recycling & pollution control 2 8 3
Improve quality of roading 3 1 1
Ensure people feel safe in Northland at all times 4 7 4
Control pests & weeds 5 4 -
Improve road access to & from Northland 6 2 5
Important
Protect the natural character of region’s beaches/coastlinesEULI 7 - -
priorities
Protect our native bush & wildlife for 8 - 9
i increased
Better income levels effort or 9 - -
Address key health issues of all residents in Northland work 10 - -
[ Educational opportunities 5 10
needed but not [ Improve rail access 6 -
priorities for
T—t Industry based training 9 7
Improve public transport 10 -
increased effort needed, so seen as Prosperous economy 6
priority for work .
Access to housing 8

Figure 10: Top ten statements rated for importance

‘Top Ten’ Statements Rated for Northland in the Next Ten
Years — Northland Region by Kaipara District Residents
Y
Question: Please give each statement points out of ten to
L indicate how important you feel each of these is
Acceptable lewvel/accessible local health senice -5%- 86%
Promote effective recycling and pollution control -5%- 85%
Improve quality of roading in Northland -7%- 83%
People feel safe in Northland at all times -5%- 81%
Control pests and weeds -5%- 16% ™%
Improve road access to/from Northland -4%-1#1% 77%
Protect the natural character of the region's coastline -7%- 16% 76%
Protect our native bush and wildlife B TR 73%
Achieve better income lewels for residents -11%-E 1%
Address key health issues of all residents in Northland -13%-W 71%
20% 0% 20% 20% 0% 8% 100%
110 5 (Less Important) = 6 to 7 (Reasonably Important) 8 to 10 (Very Important)
Kaipara District Base: n=132
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Appendix IV — “Top Ten” Statements From Telephone
Survey, Continued

Figure 11: Top ten statements ranked for increased effort

¢ 5 . .
Top Ten’ Areas Needing Increased Effort in the Next Ten
Years — Northland Region by Kaipara District Residents
Question: Please indicate the level of effort each requires in ]
the next ten years
Improve the quality of roading in Northland 1%| 14% 84%
Improwe road access to & from Northland 1% 24% 76%
Ensure an acceptable level of locally based health services 1% 2% 76%
]
Control pests and weeds -3% 22% 76%
!
Ensure good educational and training opportunities for all residents -3% 28% 70%
e
Improve rail access to & from Northland -3% 26% 70%
Ensure people feel safe in Northland at al times -3% 27% 70%
[
Promote effective recycling and pollution control 2% 29% 69%
e —
Provide greater opportunities for industry-based training 2% 29% 68%
[r——
Improve public transport throughout the region -3% 30% 67%
-20% 0% 20% 40% 60% 80% 100%
Decrease Effort Z Maintain Current Level of Effort Increase Effort
Kaipara District Base: n=132

Figure 12: Top ten five most important areas to work on

Highest Ranked in ‘Top 5° — Kaipara Residents

Question: Please choose the 5 most important areas that ]
Northland needs to work on over the next ten years

[ Top 5 in terms of Importance
I Rated Most Important

50%

40%

30%

20%

10%

0%

Improve the  Ensure an Promote Ensure peopleImprove road Achieve a Provide Ensure Protectour Ensure there
quality of acceptable effective feelsafe in accessto & more greater everyone has native bush are good
roadingin levelof locally recycling & Northland at from prosperous opportunities access to and wildlife  educational
Northland based health pollution all times Northland economy forindustry- adequate and training

services/easy  control across the based training housing at a opportunities
access region reasonable forall
cost Northland
residents

Kaipara District Base: n=132
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Appendix IV — “Top Ten” Statements From Telephone
Survey, Continued

Whangarei District

Figure 13: Top ten statement priorities — summary

- . . P 5
Tying it all together — An analysis of the ‘top tens
Whangarei

Top Ten Top Ten Top Ten
(% rated 8 to 10 (% increase (% ranked
on importance) effort) in top 5)
Ensure people feel safe in Northland at all times 1 2 2
Protect the natural character of region’s beaches/coastlines 2 - 6
Ensure an acceptable level of health of local health services 3 7 3
Protect our native bush & wildlife v 4 - -
Control pests & weeds Important 5 10 -
. . . but not
Promote effective recycling & pollution control priolr'm:g o 6 - 4
i i increased
Improve quality of roading effort or 7 1 1
Address key health issues of all residents in Northland work 8 - 9
Ensure good educational & training opportunities 9 - -
Provide greater opportunities for industry-based training 10 5 10
. Improve road access 3
Not as important (less essenti
effort needed, so seen as priority for work 4—; Improve rail access 4 8
[IPSSSSWI < Improve public transport 6
effort <4— Better income levels 8
needed but
LR () <— Recreation/leisure needs 9
for work Prosperous economy 5
Managed environmental initiatives 7

Figure 14: Top ten statements rated for importance

3 H H
Top Ten’ Statements Rated for Northland in the Next Ten
Years — Northland Region by Whangarei District Residents
>}
Question: Please give each statement points out of ten to
indicate how important you feel each of these is
-
People feel safe in Northland at all times -4"/-59 91%
Protect the natural character of the region's coastline -3%| 10% 87%
Acceptable level/accessible local health senice 4% (9% 87%
Protect our native bush and wildlife -5%| 14% 81%
Cortrol pests and weeds 3%| 17% 80%
Promote effective recycling and pollution control -3%| 18% 79%
Improve quality of roading in Northland -7%| 14% 79%
Address key health issues of all residents in Northland -7%| 13% 78%
Good education and training 6%| 17% 78%
Greater opportunities for industry-based training -6%| 18% 76%
r T T T T 1
-20% 0% 20% 40% 60% 80% 100%
110 5 (Less Important) = 6 to 7 (Reasonably Important) 8 to 10 (Very Important)
Whangarei District Base: n=257
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Appendix IV — “Top Ten” Statements From Telephone
Survey, Continued

Figure 15: Top ten statements ranked for increased effort

‘Top Ten’ Areas Needing Increased Effort in the Next Ten
Years — Northland Region by Whangarei District Residents

Question: Please indicate the level of effort each requires in ]
the next ten years

Improve the quality of roading in Northland -S%T 80%
Ensure people feel safe in Northland at all times =1%) 22% 77%
Improve road access to & from Northland -S%E 73%
Improve rail access to & from Northland Z%T 72%
Provide greater opportunities for industry-based training 2%27=% 1%
Improve public transport throughout the region -M‘T 68%
Ensure an acceptable level of locally based health services/ easy -29%) 33% 65%
access ———
Achieve better income levels for residents -A%iﬂ% 62%
Meet the recreational and leisure needs of our young people -2%| 3-7% 61%
Control pests & weeds -Z%‘T 60%
'20‘"/0 0% 20‘% 40‘% 80‘% BD‘% 1&%
Decrease Effort = Maintain Current Level of Effort Increase Effort

Whangarei District Base: n=257

Figure 16: Top ten five most important areas to work on

Highest Ranked in ‘Top 5’ — Whangarei Residents

Question: Please choose the 5 most important areas that ]
Northland needs to work on over the next ten years
60% D Top 5 in terms of Importance
50%
. Rated Most Important
40% O
30%3
” 1T ‘
207 219 i |
‘1T1nenn
0%
Improve the Ensure people Ensurean Promote Achievea Protectthe Ensureany Improverail Addresskey Provide
qualityof feelsafein acceptable effective more natural  initiatives that accessto& healthissues  greater
roadingin  Northlandat level of locally ycling & prosperous of mayimpact on from of all opportunities
Northland alltimes  based health  pollution econamy theregion’s thenatural Northland residents in forindustry-
servicesleasy  control acrossthe coastline and erwvironment Northland  based training
access region beaches  arecarefully
managed and
regulated

Whangarei District Base: n=257
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Appendix IV — “Top Ten” Statements From Telephone
Survey, Continued

Maori Residents

Figure 17: Top ten statement priorities — summary

Tying it all together — An analysis of the ‘top tens’

Maori
Top Ten Top Ten Top Ten
(% rated 8 to 10 (% increase (% ranked
on importance) effort) in top 5)
Protect the natural character of region’s beaches/coastlines 1 4 -
Ensure people feel safe in Northland at all times 2 7 10
Ensure an acceptable level of local health services 3 - 1
Ensure good educational & training opportunities 4 3 -
Provide greater opportunities for industry-based training [SFTITE 5 6 8
Protect our native bush & wildlife p!:;’o'r::;',zr 7 9 5
Control pests & weeds increased 8 - -
effort or
Address key health issues of all residents in Northland work 9 - 9
Promote effective recycling & pollution control 6 - 3
Achieve diversity in employment options for residents 10 5 -

the quality of roadin, 1 2
Not as important (less essential) but increased Improve the quality 9

effort needed, so seen as priority for work ¢7 Better income levels 2 -

Y — 5 -

Improve road access

Increased effort needed Provide range of recreation facilities 8
LG CECR ORI € Establishment of business 10=
Achieve a more prosperous economy 10= 6

Access to adequate housing 4
Meet recreation
and leisure needs

Figure 18: Top ten statements rated for importance

‘Top Ten’ Statements Rated for Northland in the Next Ten
Years — Northland Region by Maori Residents

Question: Please give each statement points out of ten to
indicate how important you feel each of these is

.
Protect the natural character of the region's coastline -3%-W 87%
People feel safe in Northland at all times 87%
Acceptable level/accessible local health senice 86%
Ensure there are good educationa & training opportunities /o 83%
Provide greater opportunities for industry-based training 4% 14% 83%
Protect our native bush & wildlife -G%-E 82%
Cortrol pests & weeds -7%- 12% 81%
Address key hedth issues of all residents in Northland 2% 80%
Promote effective recycling & pollution control -Q%-W %%
Achiewve diversity in employment options for residents -12%-E 77%
r T T T T 1

-20% 0% 20% 40% 60% 80% 100%

1to 5 (Less Important) = 6 to 7 (Reasonably Important) 8 to 10 (Very Important)
Maori Base: n=133
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Appendix IV — “Top Ten” Statements From Telephone
Survey, Continued

Figure 19: Top ten statements ranked for increased effort

¢ B . .
Top Ten’ Areas Needing Increased Effort in the Next Ten
Years — Northland Region by Maori Residents
Question: Please indicate the level of effort each requires in ]
the next ten years
Improve the quality of roading in Northland 2%| 12% 85%
e
Achieve better income levels for residents 3% 79%
Ensure there are good educational & training opportunities 1% 76%
Protect the natural character of the region's coastline & beaches 3% 20% 76%
e
Improve road access to & from Northland 2% 23% 75%
e
Provide greater opportunities for industry-based training 3% 23% 75%
ettt
Ensure people feel safe in Northland at all times 3% 24% 73%
Provide a range of quality recreational facilities & venues €%  21% 73%
Protect our native bush & wildife -1% 28% 1%
e
Achieve a more prosperous economy™* 3% 26% 71%
Encourage the establishment of businesses that fit within nat. 1 AL
environment*
-20% 0% 20% 40% 60% 80% 100%
Decrease Effort = Maintain Current Level of Effort Increase Effort
Méori Base: n=133

Figure 20: Top ten five most important areas to work on

Highest Ranked in ‘Top 5° — Maori Residents

Question: Please choose the 5 most important areas that ]
Northland needs to work on over the next ten years
100% [] Top5interms of Importance
90%
° . Rated Most Important
80%
70%
60% i
50% ‘
40%
30% 3% 0%
i 269 i | 1
A1 Fl B
0% a 0
Ensure an  Improve the Promote Ensure Protect our Achieve a Meet the Provide Address key Ensure people
acceptable  quality of effective everyone has native bush more recreational  greater healthissues feel safe in
level of locally roading in recycling & access to and wildlife prosperous and leisure opportunities of all Northland at
based health Northland pollution adequate economy needs of our for industry- residentsin alltimes
services/easy control housing ata across the young peoplebased training Northland
access reasonable region
cost

Maori Base: n=133




